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East Durham College
Job Description

Post Title:			Catering assistant Barista / Coffee Shop
	 

Location:			           Houghall Campus	

Responsible to:			Catering supervisor
Facilities manager

Attendance Requirements: 		Monday – Friday
15 hrs per week full time
 11.00am – 14.00pm


Salary:                                                      NLW
			 


Main purpose:            We are looking for an enthusiastic and proactive person to join 
our catering team., 
must be confident, reliable, and able to provide excellent customer service.




Main duties:

· Preparing and serving a range of hot and cold food and beverages to a high standard 
· Welcoming and serving customers in a friendly and professional manner 
· Operating the till and handling payments accurately 
· Supporting the kitchen with basic food preparation and serving meals 
· Washing up and maintaining cleanliness in both kitchen and front-of-house areas 
·  Working closely with a small team to ensure smooth daily operations 
·  Maintaining stock levels and keeping work areas organised




Other Duties relevant to all EDC employees


· Participate in the College Performance Appraisal Development Programme, agree an action plan and undertake the required training in order to update skills and meet the requirements of the College and Departmental Strategic Plan and Service Standards.
· Undertake any other duties, appropriate to the grade of the post, as required from time to time.
· Comply with College Policies and Procedures and the Staff Code of Conduct.
· To take appropriate responsibility for PREVENT and safeguarding and promotion of the welfare of children and/or vulnerable adults.
· To uphold British Values, the college values and responsibilities regarding equality and diversity. 
· To understand and adhere to college Health and Safety polices and guidelines ensuring compliance with statutory legislation and taking a responsibility for your own and other’s health and safety.











	Person Specification 

	
	Essential
	Desirable
	Method of assessment

	1) Qualifications/ Training
	

	1.1
	


	
	
	

	1.2

	GCSE level standard education or equivalent (maths & English)

	

	
	
Application form

	1.3
	




	
	
	

	1.4
	




	
	
	

	2) Experience
	

	2.1
	
	
	
	

	2.2
	Basic Food Hygiene 
	
	

	

	2.3
	Excellent customer service and communication skills
	

	
	

	2.4
	
Flexibility to work across both the coffee shop and kitchen areas

	

	
	

	2.5


	Flexible working hours

	

	
	

	2.6

	
	
	
	

	3) Skills and Knowledge:

	3.1
	Previous barista or hospitality experience 
	
	

	

	3.2
	
	
	
	

	3.3
	
	
	
	

	3.4
	
	
	
	

	4) Attributes / Other Requirements:
	

	4.1
	Reliability / Trust / Professionalism - Ability to carry out the role with professional integrity in line with EDC values and behaviours

	
	
	Interview

	4.2
	Communication - Ability to communicate clearly and effectively to all levels, both verbally and in writing.

	
	
	Interview

	4.3
	Working individually or as a team - Ability to work independently and as part of a team under minimal supervision.

	
	
	Application Form / Interview

	4.5
	Driving - Full UK Driving License and / or access to a vehicle (if applicable).

	
	
	Application Form 
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