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East Durham College
Job Description

Post Title: Cleaner Operative - 22 hours per week over 40 weeks  			 

Location: East Durham College, Peterlee Campus				

Responsible to: Leading Hand Cleaner and Soft Services Supervisor			 

Attendance Requirements: 	22 hours per week over 40 weeks  

Salary: NLW						 


Main purpose: 

To ensure that the estate and facilities at East Durham College, particularly at the Peterlee campuses, are maintained to a high standard of cleanliness. The role supports a safe, welcoming, and high-quality environment for teaching, learning, and working.

The postholder is responsible for helping ensure that College buildings and surrounding areas are clean, safe, and fit for purpose at all times.


Key Responsibilities
Maintain high standards of cleanliness across all assigned areas of the College, both internal and external
Carry out routine and deep cleaning tasks as required
Ensure all work is completed in line with health and safety standards
Contribute to a safe, hygienic, and pleasant environment for staff, students, and visitors

Main duties:
Classrooms / Production Rooms
· Sweep, mop, vacuum, and machine-clean floors 
· Dust and damp-wipe furniture, equipment, partitions, and window sills 
Toilets / Changing Rooms
· Clean and disinfect sinks, toilets, mirrors, countertops, floors, and surfaces 
Staircases / Landings / Corridors
· Clean floors and polish metalwork, fixtures, fittings, and glass panels 
Kitchenettes
· Clean and disinfect sinks, worktops, tables, chairs, and appliances (including refrigerators) 
Waste Management
· Empty waste and recycling bins 
· Transport waste to designated disposal areas 
Stock Replenishment
· Refill washroom supplies including soap, hand towels, and toilet rolls 
General Cleaning
· Clean carpets and upholstered furniture using appropriate machinery 
· Wash walls, woodwork, windows, doors, and partitions 
· Carry out periodic deep cleaning tasks such as floor scrubbing 
Note: This list is not exhaustive. Additional duties may be assigned as required.
Expectations
· Maintain excellent timekeeping and reliability 
· Demonstrate flexibility in working hours and duties 
· Follow all health and safety procedures, including the correct use of cleaning equipment and chemicals 
· Report incidents, hazards, or maintenance issues promptly 
· Provide a high standard of customer service to staff, students, and visitors

Additional Information

· The postholder will be based primarily at the Peterlee Campus but may occasionally be required to support other East Durham College sites.
· Uniform and relevant PPE will be provided.
· Enhanced DBS clearance is required for this roll

Other Duties relevant to all EDC employees


· Participate in the College Performance Appraisal Development Programme, agree an action plan and undertake the required training in order to update skills and meet the requirements of the College and Departmental Strategic Plan and Service Standards.
· Undertake any other duties, appropriate to the grade of the post, as required from time to time.
· Comply with College Policies and Procedures and the Staff Code of Conduct.
· To take appropriate responsibility for PREVENT and safeguarding and promotion of the welfare of children and/or vulnerable adults.
· To uphold British Values, the college values and responsibilities regarding equality and diversity. 
· To understand and adhere to college Health and Safety polices and guidelines ensuring compliance with statutory legislation and taking a responsibility for your own and other’s health and safety.




	Person Specification 

	
	Essential
	Desirable
	Method of assessment

	1) Qualifications/ Training
	

	1.1
	
1. Knowledge of a high level of cleaning
2. Evidence of CPD

	
	
	Application Form / Interview

	1.2

	GCSE level standard education or equivalent (maths & English)

	

	
	
Application form

	1.3
	
2 NVQ Cleaning & Support Services 



	


	
	
Application Form / Interview

	2) Experience
	

	2.1
	Recent and relevant experience within the cleaning industry

	

	
	Application Form / Interview

	2.2
	Good communication and interpersonal skills.
	
	
	
Interview

	2.4
	Physically fit to carry out cleaning duties 

	

	
	
Interview

	3) Attributes / Other Requirements:
	

	3.1
	Reliability / Trust / Professionalism - Ability to carry out the role with professional integrity in line with EDC values and behaviours

	

	
	Interview

	3.2
	Communication - Ability to communicate clearly and effectively to all levels, both verbally and in writing.

	

	
	Interview

	3.3
	Working individually or as a team - Ability to work independently and as part of a team under minimal supervision.

	

	
	Application Form / Interview

	3.4 
	Suitability to work with children and vulnerable adults.
	

	
	

	3.5
	Driving - Full UK Driving License and / or access to a vehicle (if applicable).

	
	
	Application Form 

	3.6
	Smart appearance
	

	
	

	3.7
	DBS check carried out on appointment
	

	
	

	3.8
	Can do attitude
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