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East Durham College
Job Description

Post Title:		Creative Industries Technician		 

Location:		Willerby Grove Campus however the post 
holder would be expected to work across both sites and externally at times.
		

Responsible to:	Head of Curriculum - Creative Industries
		 

Attendance Requirements: 		19 hours per week

Salary: 		NLW					 


Main purpose: 	To ensure technical support coverage to meet all academic requirements and internal and external bookings in the Creative industries department, including the performing arts, media and music spaces.  To liaise with internal staff regarding use of the spaces and external hirers to ascertain technical requirements. 

Main duties:
· To provide specialist technical support to ensure coverage for all internal and external bookings.
· Liaise with Events Co-ordinator, Head of Curriculum, Director and academic staff to ensure booking system works efficiently and there is sufficient equipment to service the bookings.
· Select, install and configure appropriate equipment in line with academic staff requirements or as specified by event organisers or exhibition designers.
· Maintenance of technical equipment where appropriate.
· Liaise with internal and external hirers to ascertain technical requirements for bookings.
· To give technical support and guidance to academic staff and students including facilitating student work where required.
· Give advice to students in relation to projects and performances and use of technical equipment.
· Ensure equipment booking system is used for staff and students to track all borrowing. Maintain an up-to-date inventory.
· Set up displays and operate equipment and controls during rehearsals, live shows, conferences, studio sessions and exhibitions.
· Advise the Director, Head of Curriculum and Course Leaders on purchasing of consumables, software and licences in line with industry requirements.
· Ensure safe working practices.
· Any other reasonable duties commensurate with salary/grade.
Other Duties relevant to all EDC employees


· Participate in the College Performance Appraisal Development Programme, agree an action plan and undertake the required training in order to update skills and meet the requirements of the College and Departmental Strategic Plan and Service Standards.
· Undertake any other duties, appropriate to the grade of the post, as required from time to time.
· Comply with College Policies and Procedures and the Staff Code of Conduct.
· To take appropriate responsibility for PREVENT and safeguarding and promotion of the welfare of children and/or vulnerable adults.
· To uphold British Values, the college values and responsibilities regarding equality and diversity. 
· To understand and adhere to college Health and Safety polices and guidelines ensuring compliance with statutory legislation and taking a responsibility for your own and other’s health and safety.




	Person Specification 

	
	Essential
	Desirable
	Method of assessment

	1) Qualifications/ Training
	

	1.1
	Level 4 qualification in Technical Theatre, Media, Music, Production Arts.



	
	
	· Application form
· Certificates
· Interview

	1.2

	Level 3 qualification in a relevant occupational area (Music, Performing / Production Arts, Media, etc)

	

	
	
· Application form
· Certificates
Interview

	1.3
	

GCSE level standard education or equivalent (maths & English)



	
	
	· Application form
· Certificates
Interview 

	2) Experience
	

	2.1
	Substantial experience of working in a theatre / technical environment

	
	
	· Application form
· Interview

	2.2
	Experience of working at height and rigging

	
	
	· Application form
· Interview

	2.3
	Experience of planning for major events
	
	
	· Application form
· Interview

	2.4
	Experience of mixing live and studio sound

	
	
	· Application form
· Interview

	2.5


	Experience of designing, programming and operating lights, using lighting systems
	
	
	· Application form
· Interview

	3) Skills and Knowledge:

	3.1
	Knowledge of the further education sector

	
	
	· Application form
· Interview

	3.2
	A current working knowledge of musical equipment

	
	
	· Application form
· Interview

	3.3
	A current working knowledge of media equipment, including MAC OS

	
	
	· Application form
· Interview

	4) Attributes / Other Requirements:
	

	4.1
	Reliability / Trust / Professionalism - Ability to carry out the role with professional integrity in line with EDC values and behaviours

	
	
	Interview

	4.2
	Communication - Ability to communicate clearly and effectively to all levels, both verbally and in writing.

	
	
	Interview

	4.3
	Working individually or as a team - Ability to work independently and as part of a team under minimal supervision.

	
	
	· Application form
· Interview

	4.5
	Driving - Full UK Driving License and / or access to a vehicle (if applicable).

	
	
	· Application form
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