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East Durham College
Job Description

Post Title:	Learning Support		 

Location:	Houghall Campus/Willerby Grove Campus			

Responsible to:	Learning Support Team Leader 		 

Attendance Requirements: 	37 hours per week, 38 weeks term-time	

Salary: 	£22,361 (Pro rata salary £18,797.88)					 


Main purpose: The main purpose of the post is to provide additional learning support to learners with learning difficulties/disabilities or additional support needs to assist the delivery of a quality learning experience.




Main duties:
The role will require a contribution to any of the following, depending on skills, qualifications and experience.

· To develop an understanding of the special educational needs of the student/s concerned.
· To take into account the students special educational needs and ensure their access to the lesson and its content through appropriate clarification, explanations, equipment and materials.
· To help students record work in an appropriate way.
· To help keep the students on task and to build motivation.
· To help reinforce learning and assist students to develop strategies to improve their study and organisational skills
· To help build the students confidence.
· To encourage the inclusion of the student/s within the class.
· To assist students with personal care and changing for activities, if required.
· To support the behavioural and emotional needs of students, in line with classroom and College policies.
· To liaise with outside agencies and attend meetings as required.
· To attend mandatory training as required
· To undertake additional specialist training, if required.

· To provide written reports for annual reviews and meetings, as required.
· To complete daily Record of Work sheets to support the tracking of students and identify areas for additional support.
· To set and review targets for students who you support utilising the College Pro-monitor system.
· To support the lecturer in the development and the presentation of the students individual programme.
· To have clear lines of communication with curriculum staff 
· To have meetings with curriculum staff to enable planning and preparation for lessons.
· To report any issues relating to safeguarding using the appropriate College procedure.
· Any other duties commensurate with the salary and grade of the post




Other Duties relevant to all EDC employees


· Participate in the College Performance Appraisal Development Programme, agree an action plan and undertake the required training in order to update skills and meet the requirements of the College and Departmental Strategic Plan and Service Standards.
· Undertake any other duties, appropriate to the grade of the post, as required from time to time.
· Comply with College Policies and Procedures and the Staff Code of Conduct.
· To take appropriate responsibility for PREVENT and safeguarding and promotion of the welfare of children and/or vulnerable adults.
· To uphold British Values, the college values and responsibilities regarding equality and diversity. 
· To understand and adhere to college Health and Safety polices and guidelines ensuring compliance with statutory legislation and taking a responsibility for your own and other’s health and safety.











	Person Specification 

	
	Essential
	Desirable
	Method of assessment

	1) Qualifications/ Training
	

	1.1
	· Level 2 ICT
· Certificated additional qualifications e.g. NVQ ,Diploma, Degree, teaching qualification
· Specialist support qualifications e.g. Autism, ADHD, dyslexia
· Learning Support Assistant Qualification, 9297 or equivalent, Support/ Teaching at Level 2 
	
	
	Application form 
Interview

	1.2

	GCSE level standard education or equivalent (maths & English)

	

	
	
Application form
Interview
Certificates 

	2) Experience
	

	2.1
	· Experience of working within an educational/training environment
· Experience of working with young people or adults who have learning difficulties, disabilities or present challenging behaviour.
· Experience of providing differentiated learning support

	
	
	Application form and Interview

	2.2
	· Experience of working with SEND 
· Experience in administration of medicines
· Experience of working in a Further Education College

	
	
	Application form and Interview

	3) Skills and Knowledge:

	3.1
	· Knowledge of what constitutes effective support and learning 
·  Knowledge of what constitutes effective monitoring of student progress 

	
	
	Application form and Interview

	3.2
	· Able to accept and promote new ideas.  
· Current curriculum and assessment knowledge.

	
	
	Application form and Interview

	3.3
	· Ability to deal with students with behavioural problems
· Able to interact with and motivate students 
· Able to foster excellent relationships with students
· Good communication and interpersonal skills
Good IT skills
	
	
	Application form and Interview 

	3.4
	
	
	
	

	4) Attributes / Other Requirements:
	

	4.1
	Reliability / Trust / Professionalism - Ability to carry out the role with professional integrity in line with EDC values and behaviours

	
	
	Interview

	4.2
	Communication - Ability to communicate clearly and effectively to all levels, both verbally and in writing.

	
	
	Interview

	4.3
	Working individually or as a team - Ability to work independently and as part of a team under minimal supervision.

	
	
	Application Form / Interview

	4.5
	Driving - Full UK Driving License and / or access to a vehicle (if applicable).

	
	
	Application Form 
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