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East Durham College
Job Description

Post Title:  Job Coach 			 

Location:  Houghall, Peterlee and offsite working			

Responsible to:  Inclusive Learning Curriculum Manager
		 

Attendance Requirements: 	Term Time plus two weeks (38 weeks)

Salary: Scale 5 					 


Main purpose: To support learners/interns with special educational needs and disabilities both in college and at work. To facilitate their learning, success and progress in work-based learning settings and to support their progression from college into employment.

Working under the instruction of the Supported Internship Coordinator to work with learners/interns, tutors, managers, employers, families and external agencies to provide high quality experiences, support and coaching for learners with learning difficulties and disabilities at work. To positively and professionally engage with employers to develop and maintain appropriate placements and work opportunities for young people with support needs and take responsibility for ensuring that appropriate recording and monitoring of progress are in place.




Main duties: To support and coach people with learning difficulties and disabilities into and at work using systematic instruction techniques to teach roles and tasks.
Cultivating positive relationships with employers and supporting employers to understand suitable roles for interns.
Utilising training in systematic instruction and job analysis to create an effective training plan for the intern allowing the intern to become independent in work.
Creating supporting materials such as visual instructions and checklists.
Support businesses and employers to understand what reasonable adjustments, accommodations and modifications can be implemented in the workplace.
Educate employers on the benefits of hiring individuals with disabilities and provide ongoing support and consultation.
Promote and model professionalism and excellent working behaviours and interpersonal skills with students/interns at and into work.
Continually assess each young person both formally and informally to create an adaptable, personalised vocational profile and contribute to individual learning plans.
Keep accurate records of job coaching support provided and liaise closely with the Supported Internship Coordinator and Inclusive Learning Curriculum Manager.
Travel with and provide travel or route training to students/interns as needed.
Support with work readiness skills such as time keeping, presentation and attitudes.
Support learners within English, maths, and employability sessions.
Assist learners with health needs including the safe handling and administration of medication as directed.

· 



Other Duties relevant to all EDC employees


· Participate in the College Performance Appraisal Development Programme, agree an action plan and undertake the required training in order to update skills and meet the requirements of the College and Departmental Strategic Plan and Service Standards.
· Undertake any other duties, appropriate to the grade of the post, as required from time to time.
· Comply with College Policies and Procedures and the Staff Code of Conduct.
· To take appropriate responsibility for PREVENT and safeguarding and promotion of the welfare of children and/or vulnerable adults.
· To uphold British Values, the college values and responsibilities regarding equality and diversity. 
· To understand and adhere to college Health and Safety polices and guidelines ensuring compliance with statutory legislation and taking a responsibility for your own and other’s health and safety.











	Person Specification 

	
	Essential
	Desirable
	Method of assessment

	1) Qualifications/ Training
	

	1.1

	GCSE level standard education or equivalent (maths & English)

	

	
	
Application form / Certificates / Interview

	1.2
	
Specialist support qualifications e.g. Autism, ADHD, dyslexia; Learning Support Assistant or Teaching Support Assistant qualification.



	
	
	
Application form / Certificates / Interview

	2) Experience
	

	2.1
	Experience of working within an educational/training environment
	
	
	Application form / Interview

	2.2
	Experience of working with young people or adults with learning difficulties, disabilities or challenging behaviour
	
	
	Application form / Interview

	2.3
	Experience providing differentiated learning support.
	
	
	Application form / Interview

	2.2
	Experience of working with Autism or ADHD
	
	
	Application form / Interview

	2.3
	Experience in administration of medicines
	
	
	Application form / Interview

	2.4
	Experience in Further Education
	
	
	Application form / Interview

	2.5
	Experience providing job coaching to young people with SEND.
	
	
	Application form / Interview

	3) Skills and Knowledge:

	3.1
	Knowledge of effective monitoring of student progress
	
	
	Application form / Interview

	3.2
	Knowledge of barriers young people with SEND face towards employment
	
	
	

	3.3
	Knowledge of employability skills; Effective communication and IT skills.
	
	
	

	4) Attributes / Other Requirements:
	

	4.1
	Reliability / Trust / Professionalism - Ability to carry out the role with professional integrity in line with EDC values and behaviours

	
	
	Interview

	4.2
	Communication - Ability to communicate clearly and effectively to all levels, both verbally and in writing.

	
	
	Interview

	4.3
	Working individually or as a team - Ability to work independently and as part of a team under minimal supervision.

	
	
	Application Form / Interview

	4.4
	Driving - Full UK Driving License and / or access to a vehicle (if applicable).

	
	
	Application Form 

	4.5
	Willingness to undertake additional qualifications and specific training.
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