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East Durham College
Job Description

Post Title:				College Counsellor/Mental Health Therapist  

Location:				Houghall (Durham) and Peterlee

Responsible to:		College Counselling Team Leader		

 

Attendance Requirements: 		18.5 hours, Term Time (40 weeks)

Salary: 				Scale S02 £14,385 Pro rated 		 


Main purpose: 

In conjunction with the counselling team and other key staff, to improve student and staff mental health and wellbeing supporting and improving retention, attendance and attainment.

To deliver and evaluate a high-quality, effective and professional counselling/mental health therapy service to clients experiencing mental health difficulties, including clinical assessment, appointment service, counselling, signposting and support referrals to appropriate agencies. 

To participate in the development and implementation of the counselling service and college-wide mental health strategy, creating enhancements in our services to meet the objectives of the Association of Colleges Mental Health Charter.


Main duties:
· To provide initial assessment and professional counselling/mental health therapy services to students and staff.

· To offer a flexible and adaptable counselling service in response to the individual needs of Clients.

· Participate in and provide supervision in line with stated requirements.

· To identify key areas of concern relating to student and staff welfare and mental health across the college, and use this insight to develop targeted resources and deliver both proactive and reactive interventions.

· To contribute to whole-college wellbeing initiatives and mental health signposting, supporting the development of preventative strategies that promote emotional, psychological, and mental wellbeing among students and staff.

· To design and deliver initiatives aimed at improving overall mental health and wellbeing, including organising and facilitating themed psychoeducational sessions (e.g. resilience, sleep, procrastination, mindfulness).

· To maintain effective and active links with relevant support agencies, utilising referral systems that are appropriate to the client’s individual needs and involving them in wider enabling work across college. 

· Work in consultation with other key staff to cultivate an integrated approach towards staff and student mental health and wellbeing.

· To be involved in offering guidance to students about welfare issues which will include emotional issues, personal problems, financial difficulties, health related concerns and concerns linked to the programme of study. 

· To maintain confidential records and provide evidence of record keeping, maintaining records of confidential meetings where appropriate.

· To promote the counselling service and develop closer links with staff and students via platforms such as Freshers’ Fayre, induction, tutorials, Canvas and posters and promotion.

· To maintain a professional approach and operate within the British Association of Counselling and Psychotherapy and/or the British Association for Behavioural and Cognitive Psychotherapies Code of Ethics with reference to Supervision, Confidentiality and Recordkeeping in line with GDPR.

· Subject to experience and qualification to deliver and evaluate, a high quality, effective and professional supervision service to the other college counsellors and counselling foundation degree placement students/volunteers - and as required front-line staff.  

· To contribute to the planning and delivery of staff CPD, working in conjunction with HR, through involvement with a variety of in-house training programmes e.g. Tutorial training, Basic Counselling Skills, Induction Programmes etc.

· To keep abreast of recent developments and current research in counselling.

· To organise and attend meetings as required.



Other Duties relevant to all EDC employees


· Participate in the College Performance Appraisal Development Programme, agree an action plan and undertake the required training in order to update skills and meet the requirements of the College and Departmental Strategic Plan and Service Standards.
· Undertake any other duties, appropriate to the grade of the post, as required from time to time.
· Comply with College Policies and Procedures and the Staff Code of Conduct.
· To take appropriate responsibility for PREVENT and safeguarding and promotion of the welfare of children and/or vulnerable adults.
· To uphold British Values, the college values and responsibilities regarding equality and diversity. 
· To understand and adhere to college Health and Safety polices and guidelines ensuring compliance with statutory legislation and taking a responsibility for your own and other’s health and safety.




	Person Specification 

	
	Essential
	Desirable
	Method of assessment

	1) Qualifications/ Training
	

	1.1
	
Minimum of a Foundation Degree in Counselling or Level 5 Diploma in Cognitive Behavioural Therapeutic Skills and Theory or equivalent.

	ü

	
	Application form

	1.2

	GCSE level standard education or equivalent (maths & English)
	
ü

	
	
Application form

	1.3
	
A relevant Postgraduate Diploma / MA / MSc.

	
	ü

	
Application form


	1.4
	Humanistic Counselling for Young People (11–18 years) or equivalent.

	
	ü

	Application form


	1.5
	

Level 6 Certificate in Therapeutic Counselling Supervision or equivalent.

	
	ü

	
Application form


	2) Experience
	

	2.1
	BACP/BABCP registered membership.

	
ü

	
	
Application Form / Interview


	2.2
	Experience of working with adults and/or young people aged 14 year and over.  

	
ü

	
	Application Form / Interview



	2.3
	200 hours or 2 years post qualifying counselling experience.

	
	ü

	
Application form  


	2.4
	
Experience of working in an educational setting.

	
	ü

	
Application Form / Interview


	2.5


	Experience of working in partnership with external agencies.
	
	ü
	
Application Form / Interview


	3) Skills and Knowledge:

	3.1
	Knowledge and practice of BACP/BABCP Code of Ethics.

	ü

	
	
Application Form / Interview



	3.2
	Familiarity and experience of the law related to various client groups.
	ü

	
	Application Form / Interview



	3.3
	Have knowledge of the current issues affecting young people regionally.
	
	ü

	Application Form / Interview



	3.4
	An integrative approach to counselling psychotherapy
	
	ü

	Application Form / Interview



	4) Attributes / Other Requirements:
	

	4.1
	Reliability / Trust / Professionalism - Ability to carry out the role with professional integrity in line with EDC values and behaviours

	ü
	
	Interview

	4.2
	Communication - Ability to communicate clearly and effectively to all levels, both verbally and in writing.

	ü
	
	Interview

	4.3
	Working individually or as a team - Ability to work independently and as part of a team under minimal supervision.

	ü
	
	Application Form / Interview

	4.5
	Commitment to quality, confidentiality and safeguarding practices.
	ü

	
	Application Form / Interview
 

	4.6
	Driving - Full UK Driving License and / or access to a vehicle (if applicable).

	
	ü

	Application Form
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